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Introduction 

 
Key Teaching and Learning related Quality Review Group recommendations from Review Group Reports 2016/17 
(considered by the UCD Governing Authority to date) have been collated in this report, to provide a reference 
resource on the type of issues that are arising within the Teaching and Learning domain. While the report is 
primarily for information, it may also have some utility for the identification of work projects and/or be of 
assistance for planning purposes.  The original paragraph and report references have been retained to assist with 
contextualising each recommendation in the original review group report (if required). 
 
Recommendations have been grouped under the following broad functional headings (note: some 
recommendations may have application across a number of categories): 
 

 Staff & Facilities          2 

 Teaching, Learning & Assessment        2 

 Curriculum Development & Review        4 

 Research and Graduate Studies         6 
 
 
 
 
 
 
 

Staff & Facilities 

4.10 All permanent academic staff should obtain a teaching and learning qualification offered by UCD Teaching 
and Learning (UCD T&L) by 2022. (UCD School of Classics) 

 
4.11 The School should ensure that all its tutors are trained, with a minimum requirement being the UCD T&L 

‘Introduction to Tutoring’. (UCD School of Classics) 
 
6.1  The Review Group endorses the positive increase in staff resources since the last review, to provide 

enhanced support to programmes in both centres. The Review Group recommends that teaching staff 
arrangements and the mode of delivery of the programmes (through short, 1-week visits) should be 
evaluated in further detail, and that the approach to this should be informed by international best 
practice, benchmarked against other comparable institutions and programmes, compared with other 
similar collaborative and transnational provision which UCD is engaged with, and undertaken in 
consultation with the UCD Vice-President for Global Engagement, with a view to considering a wide range 
of models for delivery of the programme content by UCD-Belfield academic staff. (UCD School of Business 
- Kaplan (Business Programme), Hong Kong & Singapore) 

 
 
 
 
 
 

Teaching, Learning & Assessment 
 
6.14  The PMT should ensure students fully understand the marking schemes by more clearly illustrating what 

is required to achieve different awards. (UCD/Teagasc BAgrSc/ProfDip Dairy Farm Management) 
 

6.15 The introduction of Moodle discussion boards could benefit students, especially during placements. 
(UCD/Teagasc BAgrSc/ProfDip Dairy Farm Management 
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4.12 The School should implement UCD’s procedures around programme team meetings to ensure staff 
engagement and understanding of programme aims. (UCD School of Classics) 

 
4.13 The School should continue to monitor and reflect on its stage one courses to ensure they attract and 

retain students while ensuring appropriate consideration of any proposed changes in the context of a 
coherent School and Programmatic approach. (UCD School of Classics) 

 
4.14 The School should review its assessment in order to ensure that it does not over-assess. (UCD School of 

Classics) 
 
4.15 The School should explore whether its assessments enable it to deliver programme outcomes. (UCD 

School of Classics) 
 
4.17 The School should ensure that its practices around supervision are fully compliant with University policies. 

(UCD School of Classics) 
 
4.17 The School is encouraged to keep its teaching approaches under review and to engage proactively with 

new teaching software, evaluation methods, and other emerging developments in order to make what is 
already an effective pedagogical environment even stronger and more flexible. (UCD School of Art History 
and Cultural Policy) 

 
4.18  The School is encouraged to review longstanding assessment systems in order to explore a greater variety 

of assessment techniques that test a wider range of intellectual skills as well as the stated learning 
outcomes of modules. (UCD School of Art History and Cultural Policy) 

 
4.20 The School is encouraged to seek out already available resources—such as UCD’s Polycom system, run by 

IT Services—that could facilitate guest lecturers without the need to bring them physically to campus. In 
this regard the RG recommends that the pedagogical relationship with the National College of Art and 
Design might be formalised in the manner of the NCAD/National Museum link, so that it is not entirely 
dependent on informal links between individual staff members in both institutions. (UCD School of Art 
History and Cultural Policy) 

 
4.23 The School is encouraged to consider how best to support its students at various levels in their career 

planning so that they gain awareness of career options both within and outside Art History and Cultural 
Policy & Arts Management. Such information should not be confined to senior undergraduate and MA 
students.  It should highlight transferable skills acquired during the degree programme without deflecting 
from core disciplinary objectives. In developing a response to this need the School is encouraged to 
engage proactively with relevant College initiatives and the Career Development Centre. (UCD School of 
Art History and Cultural Policy) 

 
8.5 An important element in the student learning process is the provision of feedback to students on their 

academic performance. Although general feedback to students on modules is provided, the Review Group 
found no evidence of a systematic approach for providing individual feedback to students on their 
coursework.  The large scale of the provision in Singapore and the compressed module delivery schedule 
constitute impediments to the provision of feedback. Nonetheless, the absence of any formalised 
mechanism for providing feedback to students on coursework prior to examinations is considered by the 
Review Group to be a significant shortcoming of the provision, and the Review Group recommends that 
this be addressed. (UCD School of Business - Kaplan (Business Programme), Hong Kong & Singapore) 
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Curriculum Development & Review 
 
5.9 In delivering this programme the UCD Programme/Module Co-ordinator is operating at an extremely high 

level.  In order to enhance the programme and increase its recruitment potential, additional resources 
would be required to support the PC and the aims of the programme.  If additional resources were made 
available, the following enhancements could be considered by the PMT: 

 
5.9.1 opportunities to demonstrate the wider benefits of integration, especially in years 1 and 2, to 

mitigate potential issues arising for some students who do not fully understanding the linkages 
across module content. 

 
5.9.2 bringing forward some elements of the course into years 1 and 2 e.g. Lyons Farm fieldwork week - 

while the Review Group understands the PMTs concerns about differentiating between students, 
this relatively small cohort (25 students) could benefit from the opportunity to engage with 
applied business in a farm environment.  

 
5.9.3 consider using Lyons Farm more with this cohort, especially during the study and fieldwork weeks 

on the academic calendar.  
 

5.9.4 inviting former students to come back to discuss career paths and experiences, especially with 
students during Year 1 in UCD.  
(UCD/Teagasc BAgrSc/ProfDip Dairy Farm Management) 

 
5.7 The School should give full consideration to the credit rating of its modules at all levels, in light of 

regulatory changes being introduced for the 2018/19 academic session. (UCD School of Classics) 
 
5.9 The School should play a leading role in the development of the 4-year BA programme. (UCD School of 

Classics) 
 
5.10 The School should review its module provision through a continuing process of curriculum mapping to 

ensure that modules deliver the programme outcomes. (UCD School of Classics) 
 
5.11 The School’s stage co-ordinators should continue to develop effective mechanisms to support student 

progression in collaboration with the College. (UCD School of Classics) 
 
5.12 The School should give full consideration to its T&L modalities to ensure fit with programme outcomes, 

for example by ensuring that all undergraduate students have a research experience during their 
programme. (UCD School of Classics) 

 
5.14 The School should continue the practice of ongoing programme and curriculum review. As part of its 

review the School should involve alumni and employers in the process. (UCD School of Art History and 
Cultural Policy) 

 
5.15 The School should explore ways of introducing more non-Western material into the undergraduate and 

graduate curricula.  A proposed appointment in the area, as outlined elsewhere in the report, would be a 
key statement.  However, their methods of incorporating non-Western material into the curriculum could 
include guest speakers, presented either in person or through Polycom technology. (UCD School of Art 
History and Cultural Policy) 
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5.16 The School is encouraged to explore the possibility of creating an online course and/or blended courses in 
order to reach students who may not be able to attend individual modules in person. In addition to being 
attractive to overseas students, online delivery of selected modules would also enrich the experience of 
on-campus students through blended learning techniques. In exploring the value, potential costs, staff 
commitment and likely benefits, the School should draw on the advice and experience of other UCD 
Schools and units who currently offer or help with online or blended learning engagement. (UCD School of 
Art History and Cultural Policy) 

 
5.17 The School should be strategically proactive in the development of the new four-year BA programme, so 

that the associated challenges and opportunities are fully understood both by the School and the College 
authorities.  A key aspect of this is the establishment of greater transparency in budget calculations and 
allocations. (UCD School of Art History and Cultural Policy) 

 
5.20 One means of reducing workload in the Cultural Policy programme is to review the curriculum and its 

assessment, possibly offering options of a thesis, shorter major research paper, or perhaps even an 
entirely course-based degree imaginatively conceived. (UCD School of Art History and Cultural Policy) 

 
7.5 The Review Group acknowledged that the modes of delivery for the programmes in Singapore and Hong 

Kong are designed to accommodate local market-needs, which make them different to the programmes 
delivered in Dublin, but the Review Group developed some reservations regarding the comparability and 
equivalence of the teaching and learning experience afforded to students in Singapore and Hong Kong, as 
compared with students based in Dublin.  The Review Group recommends that the College revisits the 
relationship between the workload, timeframe and mode of delivery for programmes in Singapore and 
Hong Kong.  (UCD School of Business - Kaplan (Business Programme), Hong Kong & Singapore) 

 
7.11 In the context of both the institutional aims and objectives, and the College of Business desire to provide 

a truly international experience for its students, the Review Group recommends that the College of 
Business establishes a Global Classroom (facilitated by relevant technology) to enable students based in 
Dublin, Singapore and Hong Kong to participate in classes/lecture sessions that are delivered in Dublin 
and seek to engage students in remote locations.  Through scheduling, this may be in real time, or 
through the availability of podcasts. (UCD School of Business - Kaplan (Business Programme), Hong Kong & 
Singapore) 

 
7.12 The mode of delivery of the Summer School in UCD-Belfield should be evaluated closely, and discussed at 

the relevant programme board in the College of Business to ensure the quality of the student experience 
for those who undertake the Summer School. It is recommended that in advance of making any decision 
to participate in the Summer School, students should be provided with more detailed information about 
it, and should be provided with opportunities to meet with students who have previously attended the 
School. The Review Group also recommends that the College of Business considers offering the 
opportunity for Dublin based students to participate in summer modules, and that opportunities are 
provided for international participants to meet Dublin based students.  The Review Group also 
recommends that the College of Business introduces a Summer School for MSc students that is open to 
both international and Dublin based students. (UCD School of Business - Kaplan (Business Programme), 
Hong Kong & Singapore) 

 
7.13 The Review Group recommends that the CDL, through Kaplan, explores the development of stronger links 

with employers to facilitate student internships, and that increased opportunity is provided for students 
to develop employability skills. This would also support the building of the UCD brand in overseas 
markets. (UCD School of Business - Kaplan (Business Programme), Hong Kong & Singapore) 

 
7.15 The Review Group recommends that students be made more aware of what supports are available to 

them to assist them in understanding the academic material, for example through additional 
seminars/tutorials. Students from different (academic and/or language) backgrounds may experience 
different challenges with different modules (e.g. non-Maths oriented students may experience difficulties 
with statistics modules).  This does not necessarily need to be provided for all students, but at least for 
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those who require this additional support. Academic writing and the correct way of referencing should 
also be introduced to students – there have been attempts to introduce this in orientation sessions, 
though not always with success. (UCD School of Business - Kaplan (Business Programme), Hong Kong & 
Singapore) 

 
 
 
 

Research and Graduate Studies 
 
5.10 The Research Career Development Programme for Postdocs has been very successful.  The Review Group 

recommends that a similar approach to career development for PhD students should be considered by 
the Career Development Centre, working closely with Graduate Studies. (UCD Career Development 
Centre) 

 
4.16 The School should effectively embed the University’s structured PhD programme. (UCD School of Classics) 
 
6.4 The School needs to develop its research culture including, for example, peer review of colleagues’ 

research outputs before submission, and the organisation of visiting lectures and work in progress 
seminars. (UCD School of Classics) 

 
5.22 The School should explore the opportunities and challenges of developing new programmes, especially an 

MA stream, to capitalize on the synergies arising from its blend of Art History and Cultural Policy expertise 
in order to cater for potential new students beyond those to whom the current programmes appeal.  This 
might be considered in the context of staffing developments in Cultural Policy. (UCD School of Art History 
and Cultural Policy) 

 
6.6 The Review Group recommends that CDL consider ways in which it can develop the research skills of local 

staff, for example by encouraging visiting UCD-Belfield staff to undertake joint research activities with 
local staff, including delivering research seminars for local staff, industry and the business community 
while in Singapore and Hong Kong, and by encouraging local staff to visit UCD-Belfield. The development 
of a video to give teaching tips to all faculty (not only those travelling overseas) would also be useful, and 
technology should be employed to enable staff at all locations to interact during teaching and learning 
events. (UCD School of Business - Kaplan (Business Programme), Hong Kong & Singapore) 

 

 


